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	Request Information (For customer completion only)

	Customer Name
	
	Date
	

	Tel
	
	Assigned RMA Number
	

	E-mail
	

	Address
	




	Product
	
	Quantity
	

	Problem/Failure Description
	


	The following part will be filled in by TripleHalo staff only.

	RMA No.
	
	Date Received
	

	Date Completed
	
	Return Date
	

	Under Warranty    
	□ YES          □  NO

	Problem/Failure Result



	For RMA out of warranty, Triple Halo will charge for basic labour and replaced parts cost, as below quotation

	Labour Charge
	
	Material Charge
	

	Total Charge
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